USEFUL TELEPHONE NUMBERS – ENERGY COMPANIES
In an emergency, please call 999 
National Gas Emergency Service Helpline, please call 0800 111 999

For electricity emergencies, please contact local network operator

	British Gas
	General Enquiries 
	0800 048 0202

	British Gas
	Energy efficiency advice helpline
	0800 072 8629

	British Gas
	Support to vulnerable customers
	0800 072 8625

	British Gas
	Complaints Team
	0800 072 8632

	E.ON
	Energy efficiency advice
	0333 202 4650

	E.ON
	Complaints Team
	0333 202 4606

	EDF Energy
	Customer services
	0800 096 9000

	EDF Energy
	Complaints Resolution Team
	0800 051 1643

	EDF Energy 
	Energy efficiency helpline
	0800 096 9966

	EDF Energy
	Priority Services helpline
	0800 269 450

	npower 
	General Enquiries (landline)

General Enquiries (mobile)
	0800 073 3000

0330 100 3000

	npower
	Electricity and gas complaints (landline)

Electricity and gas complaints (mobile)

Boiler and heating complaints (landline)
	0800 316 9328

0330 100 8628

0845 155 0060

	npower 
	Energy efficiency (landline)
Energy efficiency (mobile)
	0800 022 220
0330 100 8620

	ScottishPower
	General Customer Service (landline)

General Customer Service (mobile)
	0800 027 0072

0345 270 0700

	ScottishPower
	Electricity and gas complaints 
	0800 040 7005

	ScottishPower
	Priority Services Register (Carefree) 
	0800 027 1122

	SSE
	General Enquiries
	0800 980 8831

	SSE
	Complaints helpline
	0800 975 0485

	SSE
	Priority Services: Careline (info on services for elderly, disabled or chronically sick)

Energyline (info and advice on using energy)
	0800 622 838

0800 072 7201


